
PATIENT AND FAMILY
Declaration of Values

Quality + Safety
I value timely access to safe and 
high-quality care.

Partnership + Communication
I value having a voice in my care and feedback  
from my healthcare team.

Compassion + Empathy
I value being treated with kindness, 
patience and understanding.

Dignity + Respect
I value being treated in a way that honours my 
personal choices and respects my privacy.

Equity
I value barrier-free care without prejudice 
or judgement.


